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OFFICE MEMORANDUM

Sub: Relaxation in the Consolidated Guidelines for grant of Ex-gratia financial
assistance to the dependent families from the Customs & Central Excise Welfare
Fund in cases of deaths of Departmental officials in harness-reg.

It has been observed that in these challenging times in cases of deaths of
Departmental officials attributable to COVID-19 or even natural deaths in harness, the
dependent families are finding it very difficult to fulfill prescribed formalities / documentation
like Death Certificates, Post-mortem Reports or Certificates from the hospitals in the
prescribed proformas (Form No. 4 and 4A) etc. due to over-burdened hospitals/ health-care
facilities and Municipal/ local bodies.

2. Accordingly, in order to provide relief to the bereaved families of Departmental officials
in these challenging times of pandemic, the Governing Body of the Welfare Fund has
decided to relax the conditions in cases of deaths attributable to COVID-19 as well as natural
deaths of Departmental officials in harness whereby the financial assistance of Rs. 5.0 Lakh /
Rs. 2.0 Lakhs (as admissible depending upon the date of death in case of natural death under
the Consolidated Guidelines) as immediate relief can be granted upon submission of a
Certificate from Jurisdictional Pr. CC/ Pr. DG/ CC/ DG, certifying the Death of the
Departmental official in harness alongwith the other requisite documents, without requiring
the prescribed documents mentioned above and as detailed in the relaxed clauses check-list
given table hereunder (if the same cannot readily be arranged by the beneficiary).

3. These conditions have been relaxed in cases of natural deaths/deaths due to COVID-19
(including those cases where financial assistance could not be granted due to non-submission
of requisite documents in respect of which relaxation is hereby being granted) as well as all
new cases submitted within One Year from the date of issue of this Office Memorandum.
The beneficiary would however, be required to submit the requisite documents as per check-
list, which he could not submit at the time of seeking immediate relief at the time of
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submitting Utilization Certificate. The relaxed conditions in respect of the submission of
documents as prescribed under the Check-list of the Consolidated Guidelines for grant of Ex-
gratia financial assistance have been elaborated in the table below:

CHECK LIST FOR PROPOSALS FOR EX-GRATIA FINANCIAL ASSISTANCE:

S.No. ‘Points of Check-list

[Relaxation granted

1. Application of beneficiary has been No relaxation
enclosed.
o The date of death and age of the No relaxation
deceased official is mentioned.
3 Death certificate is enclosed. In a. The requirement of submission of Death

case of death due to coronavirus
disease (COVID-19), post mortem
report or certificate of hospital, in
which it should be mentioned that
primary cause of death is corona
virus disease (COVID-19) is
enclosed.

c. If the beneficiary can submit all the

Certificate has been relaxed and replaced
with a Certificate from Jurisdictional Pr.

CC/ Pr. DG/ CC/ DG, certifying the Death

of the Departmental official in harness.
b. In cases of deaths attributable to COVID-

19 wherein, requisite documents like-
Death Certificates, Post-mortem Reports or
Certificates from the hospitals in the
prescribed proformas (Form No. 4 and 4A)
etc., if cannot readily arranged by the
beneficiary then in such cases the bereaved
family is eligible for grant financial
assistance of Rs. 5.0 Lakh / Rs. 2.0 Lakhs
(as admissible depending upon the date of
death in case of natural death under the
Consolidated Guidelines) upon submission
of a Certificate from Jurisdictional Pr. CC/
Pr. DG/ CC/ DG, certifying the Death of
the Departmental official in harness
alongwith the other requisite documents,
without requiring the documents as above
(1f the same cannot readily be arranged by
the beneficiary) and the remainder amount
of Rs. 2.0 lakhs shall be granted upon
submission of all documents as required
under the Guidelines.

requisite documents, then he can seek the
whole admissible amount of Rs. 7.0 lakhs
in one go.
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3(a). JA certificate given by the
Commissioner of the
Commissionerate or the ADG of] No Relaxation
the Directorate, countersigned by
the Pr. Chief Commissioner or the
Pr.  Director  General/Director
General under whom the officer|
was working at the time of death
would be accepted as proof of the
officer /staff to having contracted
the disease of corona virus
(COVID-19) while on duty.

4, [n cases of death due to accident, No Relaxation
or in mysterious circumstances,
police investigation report is
enclosed

5. Following details of each of the
urviving members of the family of
deceased official are given: Name,|  No Relaxation
Age, Relationship with the
deceased official, in case of
dependent children give their
marital status, employed (mention
carning/income)  or  studying
(mention class/course.

6. case if the surviving
beneficiaries are minor children,] No Relaxation
details of their legal heir ship along
with copy of Court Order, if any,
have been given.

7. A certificate  issued by the
concerned Commissioner/ HOD
after examining the circumstances| No Relaxation
of the death/ injury of the subject
official as to whether the death is
ttributable to  the  actual
performance  of  enforcement
functions such as anti-smuggling /
anti-evasion/ anti-narcotics duties.,
etc.  categorized under (A) or
accidents or incidents of violence
by terrorists, anti-social elements,
etc. while on duty, categorized
under (B) or Permanent injury or
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disability sustained in performance
of official duty as categorized
under (D)has been enclosed.

8. Proposal has been submitted within
the prescribed time limit of 2 years| No Relaxation
from the date of death of the
official/ staff or the date when
permanent injury or disability was
ustained by the official/ staff.

9. n case of proposal submitted after
the prescribed period of 2 years,| No Relaxation
reasons for delayed submission of]
the  proposal giving full
justification has been enclosed.

10.  |Proposal has been recommended
by the Advisory Committee headed
by  Commissioner/HOD. The| No Relaxation
Advisory Committee should be
headed by the Commissioner/HoD
d should have at least one
representative each from Group-
‘A’ to ‘C’ category of officials,
including one official from
uniformed Group ‘C’ category,
(erstwhile Group-D officials). The
decisions arrived at by the
Advisory Committee should be
forwarded, as minutes of meeting,
to the Governing Body with full
details/justifications for further,
consideration and Sanction.

4. It is requested that the relaxation granted hereunder may be given wide publicity, so
that the bereaved families of the eligible Departmental officials can be provided immediate
relief. The HoDs are also requested to follow-up with the hospitals directly for issue of these
requisite documents like- Post-mortem Report, Certificates from the hospitals in the
prescribed proformas (Form No. 4 and 4A) etc for speedy settlement of the remaining
financial assistance in COVID-19 death cases

Signed by Sucheta
(SuchetaSseeejesh)
Additional Director General PREWT-8-2021 16:28:
Member-Secretary Governing Body &f’?sﬁﬂ:nﬁif)umed
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Copy to: -
webmaster.cbec@icegate.gov.in: with a request to place this letter on CBIC's
website. The letter may also be shown prominently and be flashed in the
headlines.
To,
The Pr. Directors General/ Pr. Chief Commissioners (All)
The Directors General/ Chief Commissioners (All)
The Pr. Additional Directors General/ Pr. Commissioners
(Al

The Additional Directors General/ Commissioners (All)



